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Introduction

Welcome to the Hyattsville Volunteer Fire Company #1. 

Whether you have been a volunteer before or are new to the fire service, you will find that PG County is like no other volunteer fire company in the country. You are volunteering in a busy metropolitan fire department. No where else will you find a more aggressive or busier volunteer department. The experience you will obtain is priceless and you will use the skills you learn for the rest of your firefighting career. 

This handbook is designed to get you oriented and acclimated to the way operations are run in PG County. In this handbook you will find information on the basic operations of this department. This handbook is in no way a complete guide on operations in PG County. It is just the basics. You will find information on the PG County General Orders, the operations of our apparatus, your role as a member of the department and general department rules. 

Take the time and read this through. If at anytime you have a question on any part in this handbook, ask any one of the members and they will answer your question. Good Luck and again welcome.

PG County General Orders

The PG County general orders are a set of Standard Operating Procedures (SOP’s) for emergency operations in the county. The most important general order for you to know is 3-1. This deals with the fire ground operations and your responsibilities on the fire ground. Below is a summary of the responsibilities for each piece of apparatus. 

First Due Engine:

Position: Side One

Responsibility: Attack and or confine the fire.

First Due Truck:

Position: Side One

Responsibility: Ladder the building, Ventilate the building, effect any obvious rescues, report to the fire floor and carry out normal truck duties, i.e. ventilate, pull ceilings, “open up”

First Due Squad:

Position: Where as no to interfere with engine and truck operations.

Responsibility: Search and rescue of the fire floor.

Second Due Engine:

Position: Where necessary to establish an adequate water supply for the first in engine company.

Responsibility: Establish an adequate water supply for the first in engine company, pull a second line and back up the initial attack line. 

Second Due Truck:

Position: Side Three

Responsibility: Same as the first due truck on the floor above the fire.

Third Due Engine:

Position: Side Three

Responsibility: Advance a line to the floor above the fire floor

Fourth Due Engine:

Position: Side Three

Responsibility: Establish an adequate water supply for the third in engine company, pull a second line and back up the line on the floor above the fire floor.

Additional Units:

Position: As determined by the office or IC

Responsibility: As determined by the IC
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STATION ALERTING PROCEDURES 

There are three types of alarms used by the Prince George's County Bureau of Fire and Rescue Communications that alert the Hyattsville VFD:

1. Local Alarm: An incident usually requiring one service from a station (Engine, Ambulance or Special Service). Examples of local alarms are brush fires, auto fires, alarm bells or EMS calls. Stations are notified by direct line (red phone). Communications will ring the red phone twice for a call and once for informational purpose.

2. Street Assignment: An assignment consisting of two (or three) engine companies and one special service company is a street assignment. Examples of these types of calls are single-family dwelling fires and natural gas leaks inside a structure. Companies due on the call are notified by radio transmission. Two distinct alert tones (beeps) will sound followed by the location and nature of the call, the engine companies due and the special service due.

3. Box Alarm: Assignment of three engine companies and two special services, for fire incidents in multi-family dwellings, commercial establishments or schools. Companies due on the call are notified by radio transmission. Three distinct alert tones (Beeps) will sound followed by the location, engine companies due and special services due.
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RECEIPT OF ALARMS 


When communications dispatches a street or box alarm personnel shall pay attention to the location and units due on the alarm. It is imperative that distractions are avoided while the announcement is made so that the proper information is received as to the address, units due, and location in the building. (CUT THE CHATTER)

Normally, the OIC shall be responsible for answering the fire phone at Company 1. When the OIC is unavailable or requests you to answer the phone it shall be done in the following manner:


· 1. Answer; "Company 1, your rank and name"

· 2. Obtain the following information and WRITE IT DOWN. 

A. Address or location
B. Nature of emergency
C. Units due

· 3. Repeat the information to the dispatcher to ensure accuracy.

· 4. The individual who answers the red phone shall announce the call over the station PA system.

· 5. Any questions should be referred to the OIC.
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NEIGHBORING STATIONS 


There are nine battalions in Prince George's County. Company one is in the fourth battalion. These companies are also in the fourth battalion, they are listed with their apparatus:

Companies in Our Battalion
PRIVATE
Station
Name
Services Provided

3
Mt. Rainer
Engine, Truck, Ambulance, BX Unit

4
Brentwood
Engine, Mini-Pumper, Medic 1

12
College Park
Engine, Truck, Foam/HazMat, Amb, Medic 8

34
Chillum-Adelphi
Engine, Truck, Ambulance

44
Chillum
Engine, Ambulance, BA, Battalion 4



Neighboring companies that frequently respond with HVFD
PRIVATE
Station
Name
Services Provided

2
Cottage City
Engine, Truck, Ambulance, Squad

7
Riverdale
Engine, Tower, 2 Ambulances

9
Bladensburg
Engine, TeleSquirt, 2 Ambulances, ECU

11
Branchville
Engine, Ambulance

13
Riverdale Heights
Engine, Ambulance

14
Berwyn Heights
Truck, Squad, Mini-Pumper, Ambulance

22
Tuxedo-Cheverly
Engine, Squad, Ambulance, Dive Unit, Bomb Unit, ECU

28
West Lanham 1
Engine, Truck

30
Landover Hills
Engine, Ambulance, Water Supply, Medic 6

48
West Lanham 2
Engine, Ambulance, Foam, Mini-Pumper



Local Montgomery County Fire Companies
PG No.
Montgomery Station
Location
Services Provided

90
1
Silver Spring #1
Engine, Tower, Amb


91
2
Takoma Park
Engine, Truck, Amb 


92
12
Hillendale
Engine, Truck, Medic 92


94
16
Silver Spring #2
Engine, Amb, Air Unit 
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DUTIES OF FIRE COMPANIES 


A fire departments effectiveness on the scene of a fire or other emergency is dependent upon the coordination and interaction of ENGINE, TRUCK and SQUAD companies.

ENGINE COMPANY 
The objective of the engine company, second only to the rescue of trapped occupants is the extinguishment of the fire. This is accomplished by application of various extinguishing agents; among them; water (most common, plentiful, and economical), carbon dioxide and dry chemical (commonly found in portable fire extinguisher), and foam. The engine company apparatus is designed to move water from a source to the fire as effectively and efficiently as possible. The triple combination pumper (as used by this and most departments) is equipped with a water tank, pump, and the necessary hose loads to best accomplish this task. 

TRUCK COMPANY
The truck company is responsible for all of the support functions on the fireground which allow the engine company to extinguish the fire. Truck company personnel should not be engaged in any type of hose line operations. The first and most important responsibility of the truck company is rescue (same as engine company), the rest of the responsibilities include (not in order of importance); ladders (ground and aerial), overhaul, ventilation, forcible entry, salvage, control of utilities, and portable lights. 

SQUAD COMPANY 
The squad company is a special force of firefighters utilizing a heavy duty rescue vehicle equipped with rescue tools, appliances and specialized equipment. The Squad Company is responsible for interior search and rescue, forcible entry, complex rescue operations, and other assignments as directed by the incident commander. 


Risk a Lot to Save a Lot!

Risk Little to Save Little!

Risk Nothing to Save Nothing!
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ENGINE COMPANY OPS 


In order to establish efficiency and teamwork in engine company operations, the following system is devised to assist personnel in making decisions by having assignments based on riding positions.

The engine company is the basic unit of the fire department, a company which is aggressive in it's attack on the fire and can often extinguish a fire which otherwise may have spread further. The engine company operates as a team on the fireground, so it's members should be in close proximity to each other unless on an assignment. These guidelines are offered as a basic guide to initiate your actions on the fireground.


R.E.C.E.O.


Basically, the Engine Company will perform the following duties on the fire scene: 

· Rescue
Perform any obvious rescues first then a search of the immediate fire area after the fire is knocked down. The prompt and efficient use of a hose stream can often save many lives. 

· Exposures
The three types of exposures to be considered are: 1. Life, 2. External, 3. Internal. The order of priority for the coverage of buildings in exposure situations depends upon : 1. Life Hazard, 2. Economic Importance, 3. Fire Extension Probability, 4. Fire Potential. 

· Confinement
The fire must be confined before the fire can be extinguished. The basic principle is to place a hoseline between the occupants and the fire, or between the fire and the undamaged portion of the structure. 

· Extinguishment
After the confining action has stopped the spread of the fire; it can then be extinguished. 

· Overhaul
To insure the structural stability of the building and to insure that the fire is completely out. 

In many cases, a quick aggressive attack on the fire will accomplish all of these goals in one single act.
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ENGINE COMPANY RIDING POSITIONS 

PRIVATE
POSITION
AREA
PRIMARY DUTIES
TOOLS

OFFICER
INTERIOR AREA

AS ASSIGNED BY

GENERAL ORDER 3-8
· POSITION ENGINE 

· INITIAL SIZE=UP 

· SELECT PROPER HOSELINE 

· COORDINATE WITH IC 

· INITIAL EXTERIOR RESCUES 
· BREATHING APPARATUS 

· PORTABLE RADIO 

· HANDLIGHT 

· EXTRA LENGTH OF HOSE 

· (FOR STANDPIPE PACK IF USED) 

DRIVER
EXTERIOR
· SAFE RESPONSE OF ENGINE 

· PROPER POSITIONING 

· CLEAR HOSEBEDS 

· OPERATE PUMP ACCORDINGLY 

· INITIAL EXTERIOR RESCUES 

· EXTERIOR VENTILATION 

· ACCOUNT FOR ALLEQUIPMENT 
· DEPENDS ON SITUATION 

RIGHT FRONT BUCKET 

LINE
REPORTS WITH 

OFFICER
· ADVANCE PROPER LINE 

· CONFINE/EXTINGUISH FIRE 

· SEARCH FIRE AREA 
· BREATHING EQUIPMENT 

· PROPER SIZE & LENGTH HOSELINE 

· OR STANDPIPE PACK 

LEFT FRONT BUCKET 

FORCIBLE ENTRY
REPORTS WITH

OFFICER
· FORCIBLE ENTRY 

· SEARCH & RESCUE IN FIRE AREA 

· INTERIOR VENTILATION 

· CHECK FOR EXTENSION 
· BREATHING APPARATUS 

· HANDLIGHT 

· FLAT HEAD AXE 

· HALIGAR BAR 

· RABBIT TOOL/HYDRA RAM 

RIGHT REAR BUCKET 

BACK-UP
AS ASSIGNED

BY OFFICER
· AS ASSIGNED BY OFFICER 
· AS REQUIRED TO 

· PERFORM ASSIGNMENT 

LEFT REAR BUCKET 

LAY-OUT
LAYOUT
· LAYOUT SUPPLY LINE 

· ASSIST ADVANCING ATTACK LING 
· DEPENDS ON SITUATION 
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TRUCK COMPANY OPS 


This procedure identifies the standard fireground operations to be employed by the truck company and the individual duties associated with these areas of responsibility.

These guidelines are general assignments designed to initiate the truck companies actions on the fireground during initial stages of the incident.

During fire incidents, truck companies are obligated to perform the following duties:

· Rescue
The most important duty of the truck - obvious rescues will be completed first, then a thorough search of the fire building and exposures for victims of the fire.
Search and rescue operations will be initiated on every working fire to which Truck 1 responds. Use search tags and report back to the OIC when the primary search is completed.

· Forcible Entry
To allow the engine companies to attack the fire, also to allow truck personnel to search all parts of the building.

· Ventilation
Prompt and correct ventilation is paramount in saving lives and the control of the fire. The amount of damage done in ventilating should be in direct correlation to the severity of the fire.

· Laddering
Truck 1 will ladder the building at all working fires. Generally, ladders will go to the fire floor first and then the floors above on the side of the building where Truck 1 is positioned. If only one truck is due, it will be the responsible for all sides of the building.

· 1st Due Truck - Sides 1 & 2 

· 2nd Due Truck - Sides 3 & 4

· Fire Extension
Always keep the truck officer and the fireground commander aware of the fire's progress. The check for extension shall be performed as soon as possible and can be combined with many of the other truck duties.

· Utility Control 
Utility control is the responsibility of the truck driver, such utilities are gas, electric, water, air conditioning, oil and water.

· Overhaul
Generally, the truck crew will regroup and operate as a team to perform this function. Ensure that the fire is completely out and that the building is structurally safe.

· Elevated Streams
Truck must be able to switch to master stream operation quickly and be in the right position when needed.

Do not hesitate to take an aggressive approach to your truck duties, but remember the amount of damage done should be in direct correlation to the fire severity.

This standard is established to ensure that duties and areas assigned to the Truck Company on street, box and high rise responses are dealt with effectively and efficiently. This standard is to be followed by all personnel. However, the person in charge of Truck One may vary the standard as he/she deems necessary depending on the situation.

INTERIOR DUTIES 

· EFFECT OBVIOUS RESCUE 

· FORCIBLE ENTRY 

· PRIMARY SEARCH & RESCUE 

· SEARCH FOR EXTENSION 

· VENTILATION 

· SECONDARY SEARCH/RESCUE 

· SALVAGE 

· OVERHAUL

EXTERIOR DUTIES 

· EFFECT OBVIOUS RESCUE

· SEARCH AND RESCUE

· GROUND LADDERS

· AERIAL LADDERS

· UTILITY CONTROL

· VENTILATION

· ELEVATED STREAMS

Members of the truck crews are to perform these duties as necessary on all structural fires. Additionally, the crew has assigned areas in which to perform these duties as outlined on the following page. 

Truck Company Operating Areas : 
· Street Assignment - Primary fire area is 1st floor, secondary is floor above the fire.

· Box Assignment
· 1st arriving truck: primary fire area is fire room, secondary fire area is areas adjacent to the fire on the fire floor. 

· 2nd Arriving truck: primary fire area is room directly above fire, secondary fire area is the areas adjacent on the floor above the fire.
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Station Rules


The Hyattsville Volunteer Fire Department (HVFD) prides itself on self-governance and a team concept” between our members.  We work as a cohesive unit that must function as a team during station and emergency operations.  All members must put personal preferences aside and work toward the same goal and mission: the benefit of our Citizens we serve, our Company and our County. 

The following guidelines are designed to help promote a positive team attitude and an efficient, effective working environment:

All personnel shall conduct themselves in an orderly and respectable manner and behave in a way that brings credit to the department.  Members shall treat others with respect and refrain from the use of abusive derogatory or foul language both in the station and in the public view.

Personnel shall treat all department and personal property in such a manner so as to avoid damage and prevent loss, theft, or destruction of that equipment.  Any willful destruction, theft or damage or failing to make efforts to stop such damage, theft or destruction will be grounds for disciplinary action.

No food or drinks are permitted on the second floor of the station or in the computer server room.

All personnel are required to clean up after themselves and to assist other members in keeping the station clean.  This includes (but isnt limited to) throwing away trash, washing dishes, cleaning the kitchen, and bathrooms. 

Station housework is completed each and every evening, typically between the hours of 2130-2300 hrs.  The duty officer or his designee will call housework.  All personnel in the station will cease all activities and participate in station housework.  Assignments and cleaning activities will be at the discretion of the duty officer and may include but are not limited to: pulling all trash, sweeping and mopping of all floors, cleaning the kitchen, vacuuming the carpets, cleaning apparatus bays, emptying the ashtrays in the bays, cleaning the stairwells, wiping down walls and furniture, cleaning the first floor restroom.

All personnel shall make reasonable efforts to maintain building security at all times.

No horseplay is permitted in the station.  No throwing of balls, wrestling, or  otherwise engaging in rambunctious behavior is permitted in the station.

All members under the age of eighteen that are still in high-school are required to leave the station by 2200 hours on school nights.  The only exception to this rule is if the member has responded on a call prior to 2200 hours and the call runs past the curfew. 

The Property officer will assign live-in members a gear rack in the apparatus bay.  A select number of non-live in members will be assigned a gear rack if space is available.  Non-live in members will be assigned lockers depending upon availability.  Non-live in members are encouraged to keep their gear with them when they leave the station for security reasons.  

Members are not to leave personal belongings lying around the station (sleep-in bunkroom, laundry room, dayroom, apparatus bays, etc...) for extended periods of time.  Personal belongings left in the station will be collected on a regular basis and bagged with a note identifying the time that the items will be donated to charity.

Members are expected to read the bulletin boards in the dayroom, emails, memos and alpha pages for notification of special events, notices, and changes in policy and/or procedures.  Members are encouraged to obtain an account for our computer network and review our WebPages periodically.  All policies, procedures, news and bylaws are on-line.  Hard copies will not be distributed to our membership.


DISCIPLINARY ACTIONS
Article IX of the Hyattsville Volunteer Fire Department, Inc. By-laws defines our standards of conduct and discipline.  Copies of our By-laws are available on-line at HVFD.com under bylaws

 The President, Chief, Vice President and all Line Officers have the authority to suspend any member of this department for rule violations or improper conduct.  Suspensions shall be limited initially to 72 hours until reviewed by the Chief or President.

After a member has been advised of a suspension, the member shall be given sufficient time (determined by the Station Officer) to remove any personal belongings and shall then leave the station.  Any member on suspension shall not be permitted on department property or at Fire Department activities without permission of the Chief or President.

  Any live-in member that is suspended and does not have a local address, i.e. an out-of-state student, will be handled on a case by case basis.  Any such action will be determined first by the station officer & bunkroom proctor then followed up by the Chief or President.  The member shall not be permitted on any apparatus in Prince George's County while on suspension and shall not participate in any fire department activity or attempt to engage in such activities with another PGFD member department.

Officers may assign work projects as disciplinary action in lieu of suspension when deemed appropriate.  Any such details shall be assigned a specified completion time.


BUNKROOM GUIDELINES
1.  Live-in status

The sleep-in hours for live-ins are from 2300-0700 hrs. daily on weeknights.  Holidays and weekends are essential staffing time for volunteers and we will need volunteer staffing from 1500 Friday  0700 Monday and/or for the length of the holiday because we will only have either 1 or 2 career personnel.

· We must staff the station from 1500 hrs. Friday until 0700 hrs. Monday.

All live-in members who are in-service must be in the station by 2300 hrs. unless they have made prior arrangements with the station officer.

· Any live-in member needing to go out of service prior to 0700 hrs. must notify the duty officer prior to 2300 hrs.

· All live-in members must be at the station and in service a minimum of four (4) nights per week.  Weeks are counted from Sunday to Sunday.  Any member not able to meet this requirement must contact the bunkroom proctor and provide a reason for their absence.  Each instance will be handled on a case-by-case basis.

· All live-in members will be required to participate in a rotating weekend duty shift.  The bunkroom proctor will develop the schedule each semester based on the status and number of our live-in members.

· Any live-in member who is unable to respond on calls due to illness or other condition shall so advise the station officer immediately.  If possible, the member shall provide a time when they will be back in service.  Depending on the severity of the case, a doctor note may be needed to return to service.

· All bunkroom members are to note that these are the MINIMUM requirements for live-in status.  HVFD relies heavily on bunkroom participation for all activities.  All members of the bunkroom are encouraged to assume a roll on a committee and/or participate on as many fire department functions as possible.  Time management between your job, school, personal life and the firehouse are essential in maintaining an even share of the load at the station and a productive and positive stay with the HVFD.

II.  Bunkroom clean-up

· The bunkroom will be kept neat and orderly.  The bunkroom and upstairs will be cleaned regularly by all personnel (live-in and non-live in) under the direction of the bunkroom proctor or officer in charge.  

· Weekly clean up must be completed by Thursday of every week. A thorough weekly clean-up will consist of cleaning the following:

· Urinals; toilets; showers; sweeping; floors; trash; the weight room; sinks.

· A list will be posted at the beginning of each semester showing the week that each member is assigned.

· Each night during housework the assigned ambulance crew will do a quick clean-up of the second floor.  A quick clean up will consist of:

Sinks, toilets, urinals, showers, and weight room.

III.  Calls after 2300 hrs.


The officer in charge will assign apparatus riding positions to all sleep-in personnel.  Members are expected to be on their assigned apparatus for all calls.  If a live-in member sleeps through a call, the following sanctions will be carried out:

· All in-service live-in members will report to the first floor and critique the call for 5-10 minutes.

· After the critique, the officer in charge will issue the member who missed the call an assignment.  The assignment will be dependent upon the environmental conditions and type of call (i.e., wash window on apparatus, fill bottles, wash tools after a working incident.)

· The goal for this procedure is to promote a team concept within the bunkroom.  All members are encouraged to look out for each other and wake each other up for calls.  This will enable us to provide the proper service to our citizens and safety for our own people as the other members must compensate for the loss of the person sleeping during a working incident and creating a greater potential for personal injury.

· If an individual repeatedly sleeps through calls, the bunkroom proctor will evaluate that member live-in status.  This may include moving to a different bunk or loss of live-in privileges.

IV.  General Bunkroom Guidelines

All non-live in members planning to sleep-in must be in the station by 2300 hours and ride until 0700 hrs, unless they have made prior arrangements with the station officer.

Non-live in members are not permitted to sleep-in unless they are in service to respond on calls or approved by the duty officer due to special circumstances.

Non-live in members can sleep-in no more than three nights per week unless approved by the bunkroom proctor and only under special circumstances.  Weeks are counted from Sunday to Sunday.

If a non-live-in member sleeps through a call, the officer in charge will wake that member upon return and issue an assignment to that individual.  Additional incidents of sleeping through calls will result in further disciplinary action using a three-step process, which may include the loss of sleep-in privileges.

Members sleeping-in more than one night will be required to make up their beds neatly with their own linens.  Members are not to use linen from the ambulance.   Non-live-in members are not permitted to store personal property in the bunkroom.

No smoking, eating, or drinking is permitted on the 2nd floor at any time.

Female members and visitors are absolutely prohibited from entering the male bunkroom or sleep-in room at anytime without the specific permission of an officer and after consulting the members within the bunkroom at that time.  This rule applies equally for male members entering the female bunkroom.

There will be no lights on, loud conversations, or any other activity in the bunkroom, which may disturb others who wish to sleep between the hours of 2300 and 0900 hours.  Also during these hours there shall be no loud conversations or other activity in other second floor areas (i.e., TV/weight room) which would disturb those wishing to sleep in the adjacent bunkroom areas.

Use of any other member's personal property without specific permission of that member is strictly forbidden, and will result in disciplinary action and/or dismissal from the department.

Sheets and pillowcases on each bed shall be changed at least once per week.

Any member wishing to be granted live-in status must inform the bunkroom proctor in writing.  The Proctor will maintain a list and establish an interview committee from bunkroom peers to make appointments to the bunkroom crew.


ALCOHOL  & CONTROLLED SUBSTANCE ABUSE 
Consumption of, or being under the influence of alcohol on Fire Department or adjacent property (parking lot, Red Cross lot, etc.) is strictly PROHIBITED.  

The only exception allowed would be for full-time live-in members who have no other local address.  These members may occasionally be permitted to be in the station after consuming alcohol provided they notify the duty officer that they are out of service, that they immediately go to bed and stay there, and that they do not cause any disturbance in or around the station.

Other members riding and participating during fire department functions where alcohol consumption or controlled substance abuse is in question shall operate strictly under the guidelines set forth under General Order 5-7 & Personnel law 16-193 and Article IX of the Hyattsville VFD By-Laws.

VISITORS IN THE STATION

tc \l4 "VISITORS IN THE STATION
All personnel shall treat citizens who visit the station for any purpose in a courteous manner.  The duty officer shall ensure that someone greets the visitor and determines his or her business in the station.

Citizens requesting directions or information shall be provided with the requested information to the best of the member's ability.

Citizens requesting to see the station or apparatus shall have a member assigned to them to answer any questions.

Visitors are not permitted on the second floor without permission of an officer.

All visitors of members to the department are required to leave by 2200 hours unless approved by the duty officer.

Members of other fire departments and citizens who have applied for membership in this department are welcome in the station (ground floor only) as long as they abide by the department's station policies.

DUTY NIGHTS

tc \l2 "DUTY NIGHTS
All members (live-in & non-live in) shall be assigned a duty night.

Live-in requirements are covered under the bunkroom section.

Non-live-ins are required to attend one duty night per week and one 12 hour weekend shift per month.  The weekend shifts can be broken into blocks no smaller than 6 hours.  Members may elect to have their duty shift solely on a weekend and be waived from the weekly requirement.

Holidays and weekends are essential staffing time for volunteers and we will need volunteer staffing from 1500 Friday  0700 Monday and/or for the length of the holiday because we will only have either 1 or 2 career personnel.

The Chief shall appoint an administrator for the duty shift program annually.  The administrator will develop and alter the details of the program to satisfy the needs of the department at that time.  The program will be updated at a minimum in September of each year to coincide with our live-in program and as needed there after.

All members are encouraged to participate in station activities as often as possible, and are not restricted to their duty night.

  
Members serving a "duty night" shall have preference over other members for riding positions for which they are qualified.

The duty crew is expected to participate in all fire department activities during the duty shift.


PARKING OF PERSONAL VEHICLES

Personal vehicles of members and career personnel shall be parked in the designated parking spaces provided.

Members responding to calls may leave personal vehicles in any area not blocking apparatus response.  These vehicles shall be moved as soon as possible upon returning from the alarm.

No private vehicles (including motorcycles) are to be in the station unless they are actually being worked on with the permission of the officer in charge.

The department will not assume liability for damage to any private vehicle brought into the station.

Members can not store broken vehicles or abandoned vehicles for an extended period of time, which will be determined by the Chief and/or President.  Such vehicles are subject to towing at the owner expense.


DONATIONS RECEIVED
Any donation received by members from any citizen shall be considered a donation to the department.  Under no circumstances will any member be permitted to retain donated funds or accept any tips for service rendered.

Any donations received shall be attached to or enclosed in an envelope with a notation as to the donor, the date and time received.  Donations shall then be left in the Treasurer or Chief's drawer.


UNIFORMS/HELMET MARKINGS/ATTIRE

The Department Property Officer shall issue department uniform items.  These items typically include pants, shirts, and company T-shirts.

All applicable uniform items shall have the "Hyattsville Fire Department" uniform patch applied to them. Shirts and parkas shall have this patch applied on the upper portion of the left sleeve, sweaters shall have the patch on the lower portion of the left front quadrant.  The right sleeve of shirts may have EMT, MFRI, MD Pro Boards, or other training/certification patches that the member has earned the right to wear.  Collar pins appropriate for the rank of office of any member may be worn.  No other patches or emblems shall be worn except as authorized by the chief.

Uniform items are provided for the use in identifying the member when performing fire department duties and should be worn for that purpose whenever possible.  Use at other times is left at the discretion of the member except that all members must bear in mind that their actions reflect on the department when wearing uniform items.

All members are encouraged to wear uniforms while participating in duty nights and other station activities.

Personal protective equipment can be used only if pre-approved by the PGFD General Order 5-3 or specially approved by the Safety Officer.  Helmets will be marked in accordance with PGFD General Order 5-3.  Hyattsville” and a number 1 must be on the helmet in accordance with PGFD General Order 5-3.


Members are to wear uniform pants, long pants, sweat pants or bunker pants on ambulance calls.  No shorts are allowed except for the following exceptions:

· Communications announces a heat advisory: In that case shorts may be worn provided that they are no shorter than six inches above the knee; a fire department T-shirt must be worn; a full set of bunker gear must be on the ambulance for the crew.

STEREO USAGE IN DEPARTMENT APPARATUS

tc \l1 "STEREO USAGE IN DEPARTMENT APPARATUS

The use of the entertainment stereo system is prohibited while the apparatus is responding to an emergency incident.


The usage of the stereo system at all other times shall be done so with discretion and sensitivity to your surroundings.


The volume of the stereo system shall not be raised to a point at which the fire communications radio is not clearly heard.


The stereo shall be "muted" at all times when the officer is transmitting or receiving a message over the fire communications radio.


The volume of the stereo shall be at a level so it is not disruptive to individuals outside the vehicle.


No recordings shall be played on the stereo systems that may be considered offensive to citizens or other personnel.


The driver has the discretion to eliminate the playing of the stereo system at any time he or she feels uncomfortable driving with the stereo playing.

RIDING AT OTHER DEPARTMENTS

tc \l2 "RIDING AT OTHER DEPARTMENTS
· Members who wish to operationally participate with other departments must obtain prior permission from a Chief officer of this department for each occasion.  This department is responsible for the safety and conduct of our members regardless of where they may be riding.

· Permission will be granted based on our own staffing needs, level of training achieved, overall attitude of the member, & degree to which the member is meeting obligations to this department.

· A Chief officer of the other department must approve and authorize your riding at their station.

· Members riding with another department may only engage in operational activities that this department authorizes them to do.  For example, a member only cleared to ride our engine cannot ride a truck at another station.

· During periods when members may be riding (or driving) with other departments, they will be subject to all rules and regulations of that department and be governed by directions from that department officers.

SMOKING POLICIES

· Smoking is not permitted at any time in the fire station with the exception of apparatus bay areas.  Smoking while standing in an open station doorway is also not permitted.

· Smoking is not permitted at any time on department apparatus or in department cars, utility truck, ambulance, etc.

· Any personnel smoking on department property shall properly dispose of cigarette butts and other smoking materials.  Under no circumstances shall these items be discarded on the ground or engine room floor.

tc \l2 "
tc \l2 "
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TRUCK COMPANY RIDING POSITIONS 

PRIVATE
POSITION
AREA
PRIMARY DUTIES
TOOLS

OFFICER
INTERIOR AREA

AS ASSIGNED BY

GENERAL ORDER 3-8
· POSITION TURCK

· INITIAL SIZE=UP 

· SELECTS LOCATION TO GO IN.

· COORDINATE WITH IC 

· INITIAL EXTERIOR RESCUES 
· BREATHING APPARATUS 

· PORTABLE RADIO 

· HANDLIGHT 

· HOOK



DRIVER
EXTERIOR
· SET UP AIREAL

· OPERATE AIREAL LADDER

· INITIAL EXTERIOR RESCUES 

· EXTERIOR VENTILATION 

· ACCOUNT FOR ALL EQUIPMENT 
· DEPENDS ON SITUATION 

RIGHT FRONT BUCKET 

FORCIBLE

ENTRY
REPORTS WITH 

OFFICER
· FORCIBLE ENTRY 

· SEARCH & RESCUE IN FIRE AREA 

· INTERIOR VENTILATION 

· CHECK FOR EXTENSION 
· BREATHING APPARATUS 

· HANDLIGHT 

· FLAT HEAD AXE 

· HALIGAR BAR 

· RABBIT TOOL/HYDRA RAM 

LEFT FRONT BUCKET 

LADDERS
EXTERIOR
· LADDER THE BUILDING

· EXTERIOR VENTILATION

· CHECK EXPOSURES
· BREATHING APPARATUS

· LADDERS

· HOOK

· POWER SAWS

RIGHT REAR BUCKET 

HOOKS
REPORTS WITH

 OFFICER
· INTERIOR VENTILATION

· PULL CEILINGS AND WALLS 
· BREATHING APPARATUS

· HOOK 

LEFT REAR BUCKET 

OFF
EXTERIOR
· SAME AS OTHER LADDERS POSITION 
· SAME AS OTHER LADDERS POSITION 
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SQUAD COMPANY RIDING POSITIONS 

FOR FIREFIGHTING OPERATIONS

PRIVATE
POSITION
AREA
PRIMARY DUTIES
TOOLS

OFFICER
INTERIOR AREA

AS ASSIGNED BY

GENERAL ORDER 3-8
· POSITION TURCK

· INITIAL SIZE=UP 

· COORDINATE WITH IC 

· INITIAL EXTERIOR RESCUES 
· BREATHING APPARATUS 

· PORTABLE RADIO 

· HANDLIGHT 

· HOOK



DRIVER
INTERIOR
· SAFE RESPONSE OF TRUCK

· PROPER POSITIONING 

· SET UP OF EQUPIMENT 

· ACCOUNT FOR ALL EQUIPMENT 
· BREATHING APPARATUS 

· HANDLIGHT 

· HOOK



FORCIBLE

ENTRY
INTERIOR
· FORCIBLE ENTRY 

· SEARCH & RESCUE IN FIRE AREA 

· INTERIOR VENTILATION 

· CHECK FOR EXTENSION 
· BREATHING APPARATUS 

· HANDLIGHT 

· FLAT HEAD AXE 

· HALIGAR BAR 

FORCIBLE ENTRY
INTERIOR
· SAME AS ABOVE
· BREATHING APPARATUS

· SLEDGE HAMMER

· RABBIT TOOL/HYDRA RAM

HOOKS
INTERIOR
· INTERIOR VENTILATION

· SEARCH AND RESCUE
· BREATHING APPARATUS

· HOOK AND CAN

HOOKS
INTERIOR
· SAME AS OTHER HOOKS POSITION 
· SAME AS OTHER HOOKS POSITION 
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SQUAD COMPANY RIDING POSITIONS 

FOR EXTRICATION OPERATIONS

PRIVATE
POSITION
AREA
PRIMARY DUTIES
TOOLS

OFFICER
EXTERIOR
· POSITION TURCK

· INITIAL SIZE=UP 

· COORDINATE WITH IC 


· SAFETY GLASSES

· PORTABLE RADIO 

· HANDLIGHT 



DRIVER
EXTERIOR
· SAFE RESPONSE OF TRUCK

· PROPER POSITIONING 

· SET UP OF EQUPIMENT 

· ACCOUNT FOR ALL EQUIPMENT 
· NONE



CRIBBING
EXTERIOR
· CRIBB VEHICAL

· ASSIST IN REMOVING GLASS

· ASSIST IN EXTRICATION 
· SAFETY GLASSES 

· CRIBBING 

· STABILIZING DEVICES

· GLASS BAG 

GLASS
EXTERIOR
· REMOVAL OF GLASS

· ASSIST IN CRIBBING

· ASSIST IN EXTRICATION
· SAFETY GLASSES 

· GLASS BAG 

· CRIBBING

TOOL 1
EXTERIOR
· OPERATE TOOL TO REMOVE VICTIM
· SAFETY GLASSES

· TOOL

TOOL 2
EXTERIOR
· OPERATE  SECOND TOOL TO REMOVE VICTIM
· SAME AS OTHER TOOL POSITION 

Prince George's County Fire Department
MISSION STATEMENT
The Prince George's County Fire Department is a combination fire/rescue system with over 1600 men and women in the career and volunteer ranks.  Each member is sworn to uphold the provisions of County Government in order to protect the lives and property of all residents in Prince George's County.  The Fire Department is a central element in our local government's effort to promote life safety by coordinating the efforts of it's special teams dealing with fire suppression, emergency medical services, hazardous materials, public education, and the development and enforcement of ordinances and fire codes.

To our County Government, we pledge to uphold our responsibilities 


     fire and life safety as outlined in the Prince George's County Charter.  We will 

     continue to quest for the most progressive and life-preserving measures available by

     promoting the use of technology and it's involvement in the everyday lives of our

     citizens.  We will continue our service delivery goals by providing the highest level of

     fire and rescue protection with maximum efficiency while operating within the limits 

     of existing resources.

     To the citizens we protect, we pledge to provide twenty-four hour a day 

     protection from the devastation of fire and medical emergencies.  Beyond the 

     immediate crisis, the Fire Department will continue to promote fire safety education

     to all of our citizens, from adolescent to adult.  We will also continue our aggressive

     approach toward the legislation of new technologies, which promote residential

     safety and reduce the risk to all families in Prince George's County.

     To our members, the Management of the Fire Department pledges to uphold 

     the traditions of the fire service by never sacrificing the safety of its members, career

     and volunteer.  We will continue to take an aggressive approach to the fire problem

     through education and training for all members in the department, and will remain a 

     proactive and progressive force for the betterment of the fire service on a national

     level.

The Prince George's County Fire Department is operationally divided into three commands, overseen by a County Fire Chief.  Unified under a charter form of government, there are 47 community-based fire/rescue stations servicing the needs of over 700,000 residents.  

HYATTSVILLE
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RECEIVING CALLS AT STATION

It is imperative that all personnel know the proper way to emergency calls, which are received either over the regular telephone or in person.  When ever an emergency call is received at the station the following information must be obtained and written down:

1.  ADDRESS OR LOCATION OF EMERGENCY

2.  NATURE OF EMERGENCY

3.  NAME OF PERSON REPORTING EMERGENCY

4.  TELEPHONE NUMBER OF CALLER

When receiving information by telephone, record the above information and advise caller to call 911 from a safe location

After recording the information, notify communications by red-phone.

HYATTSVILLE
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RADIO PROCEDURES

Channel



Use

     1




Emergency medical service

     2




Fire Dispatch (north side)

     3




South side fireground (repeater)

     4




North side fireground (repeater)

     5




South side fireground (non-repeater)

     6




North side fireground (non-repeater)

     7




Fire Dispatch (south side)

Note:  Channels 2 and 7 are simulcast channels.

Always speak slowly and clearly.  Wait for two seconds after you key the transmitter.  Do not scream.  Transmit only pertinent and necessary information.

The portable radios used are equipped with an emergency identifier (EI) function for use in the event you are in a situation where you cannot transmit verbally (such as being attacked or getting trapped in a building).  In the latter case, you should be performing your assigned function and not freelancing; the command post should know your location.  To activate your EI, push the radio's toggle switch down and hold it; then key the transmitter.  To reset the radio, turn it off and then back on.  When your EI is activated (this is sometimes done accidentally), communications will ask you to verify your EI status.  If the transmission was in fact an error, inform communications and reset the EI.

FIRE AND RESCUE COMMUNICATIONS

CONDITION TWO

(From PGFD Training Bulletin)

Winds are blowing around the station; clouds are boiling overhead; lightning and thunder shatter the sky.  Then you hear the station radio beep.... 

 " All stations and units on the air.... Communications is operation on "Condition Two. "  What is going on?  What is Condition Two?
"Condition Two,” means that only emergency radio or telephone traffic to Communications is permitted.  "Emergency" means that a message is essential to life or to a system--such as the water or electrical systems.  If a citizen were to report an emergency to the station, such as a house fire, that information would be considered an emergency message.  If a pumper crew saw an electrical substation endangered, they would report it as an emergency message.  An ambulance crew might determine that a rescue squad was needed to extricate someone at the scene of an accident and they would be expected to call for the assistance.  

Why is there a need to restrict the numbers and types of transmissions to Communications?  Basically, the "Condition Two" announcement is meant to tell everyone that the system is being overwhelmed.  It may be that the telephone lines have too much traffic or that the computer system has just "died" and a manual dispatch system is being implemented.  These conditions mean that the five or six people on duty cannot handle the routine duties, such as giving out times, and still handle the increased number of emergencies.

"Condition Two" situations occur most often during severe weather.  One instance comes to mind---December 20, 1985.  Between 2 and 3 p.m., there were 68 reported accidents with injuries.  There were another 35 incidents awaiting dispatch when the computer failed.  The dispatch personnel implemented the backup dispatch system.  In this and similar cases, the communications personnel must prioritize their work and "Condition Two" is the start of the process.

When the emergency has lessened, or the faulty equipment is repaired, or more dispatchers come on duty, "Condition Two" will be lifted.  The dispatchers will notify all stations and units saying, " Communications is back to normal operations. "  Normal use of the radio and telephones may resume.
   
 

HYATTSVILLE
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PROTECTIVE CLOTHING POLICY

Firefighters shall be wearing full protective equipment, as defined in General Order 5-3, prior to the apparatus beginning a response.  Firefighters shall be seated and belted while the vehicle is in motion.

General Order 5-3 offers several levels of protective clothing for different responses.  All personnel should be familiar with this general order.

In general, the OIC will have the final decision on the level of protective clothing worn.  This will include emergency responses, firefighting operations, overhaul and clean-up, company drills, and training sessions.

The only turnout gear to be worn is that issued by Prince George's County.  Any member wishing to wear his or her own personal gear must get written approval via the county fire chief and the station volunteer chief.

When member wears his or her owns approved gear that individual will be responsible for the maintenance of the gear.  PGFD and HVFD will assume no liability for privately owned gear.  This includes damaged and stolen gear.

Drivers may dispense with the wearing of gear while driving apparatus, however they shall have all protective gear with them at all times.  In addition, upon arrival on the scene, and prior to participation in any operations, the driver shall don the appropriate level of protective gear.

HYATTSVILLE
VOLUNTEER FIRE DEPARTMENT

Effective today, the new procedures for Aide EMT's will be initiated. 
These procedures are being instituted for a few reasons, but mostly to 
streamline the means by which we check off new EMT's into the Charge 
position. You will notice that the procedures for experienced Maryland 
EMT's has been simplified dramatically to expedite these members being 
turned over. You will also notice that the only person who may turn 
someone over is the Primary EMS Officer, which currently is me. You will 
also notice that the new slot of FTO has been created. It's something 
that's been discussed on at least 4 occasions in company meetings and 
now it's here. Please, grab an application from the dayroom and apply. 
You'll certainly be helping out the HVFD by doing so. My goal is to have 
an FTO in the station at all times so that people can get their calls in 
and get turned over quickly. 

EFFECTIVE TODAY, NOBODY OTHER THAN THE PRIMARY EMS OFFICER MAY AUTHORIZE 
A MEMBER TO FUNCTION IN A CHARGE EMT CAPACITY. THIS MEANS THAT THERE 
WILL BE NO MORE "FIELD BLESSINGS" OF EMT'S. IF YOU HAVEN'T BEEN CLEARED 
AS A CHARGE EMT, YOU MAY NOT RIDE AS MINIMUM STAFFING ON HVFD 
AMBULANCES. 

The new procedures are as follows: 

EMT CLASSIFICATIONS 

Intern EMT 
- An EMT who has a Maryland EMT card but hasn't been cleared to function 
as a Charge EMT. 

Charge EMT 
- An EMT who has been cleared by the Primary EMS Officer to function as 
a charge EMT based on the recommendations of EMS FTO's. 

EMS FTO 
- An EMT designated by the Primary EMS Officer to evaluate EMT Interns 
and to perform field evaluations of EMT's. 



Charge EMT Procedures 

FOR NEW EMT-B'S (FRESH FROM CLASS FRESH TO THE PGFD, OR FROM OUT OF 
STATE) 

- 25 observed calls with any EMT-B from the HVFD membership 
- 5 transports where the Charge EMT Candidate performs all tasks of a 
lead EMT - Map use, patient care direction, hospital transfer, ambulance 
billing report, and MAIS form - under the supervision of an approved EMS 
Field Training Officer. 
- Recommendation of at least one EMS FTO. 
- Approval in writing of the Primary EMS Officer. 

For Experienced EMT-B's (EXISTING MARYLAND CARD, TRANSFER FROM WITHIN 
PGFD) 

- 5 transports where the Charge EMT Candidate performs all tasks of a 
lead EMT - Map use, patient care direction, hospital transfer, ambulance 
billing report, and MAIS form - under the supervision of an approved EMS 
Field Training Officer. 
- Recommendation of at least one EMS FTO. 
- Approval in writing of the Primary EMS Officer.
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HOSPITAL COLOR GUIDE

· RED:
 The hospital is at maximum capacity and can not take any more patients. (PG Trauma is the exception if you have a priority one trauma patient)

· YELLOW: 
The hospital is working near maximum capacity and only priority one patient should be taken there if absolutely necessary.

· OPEN:
  Any patient can be taken to that hospital.
HYATTSVILLE
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ENGINE COMPANY OPS 
1. The engine company operates as a team. The only function, other than 
the obvious rescue, is to get the line to the seat of the fire. The quicker 
the fire is extinguished, the smoother everything else goes. The whole company operates as one, advancing the line. Special services will take care of opening up and searching. Members must remain together as a company. 


2. The Lineman should always size-up the building. Don't blindly rely on the officer's estimate, especially if he is covering from another co., working overtime, not in his regular battalion. Our officers are well aware of the lengths needed in the first due, but always remain alert. 


3. Don't be in a rush to pull the line and get to the entrance. Don't be deliberately slow either. Watch for obstructions, pinch points, places where the line might kink once you get into position. Chock the doors, Always. Don't rely on someone else to do it for you and your crew. Take notice of the locations of windows, balconies, etc., so you can orient yourself once you're inside. 


4. In situations where the seat of the fire, or even the fire apartment is difficult to locate, consider standing just outside the entrance, or on the stairway landing. Flake out the extra lengths up the stairs to the next floor, or into an open apartment. Don't become 'glued' to the officer's rear, but don't stray away from him either. Maintain crew integrity at all times. 

5. When the fire area is located, don't go in with a narrow vision. Consider the layout around you - are there apartments on each side of the hall? Is there a second stairwell at the other end? Once inside the fire area, if possible, use the light of the fire to your advantage - notice the window across the room, the closet to your right, the occupant in the left corner. Squad and Truck crews benefit from this also. If you try to knock it 
down from way back at the entrance, you visually screw everything up. Take a second and look at what's burning - a couch? a mattress? trash in the corner? Get your bearings and calm yourself down a little. (Granted, this is regarding the 'contents' type fire, not the whole apartment off.) 

6. Consider who else is in the area with you. Did the Squad go past you into the back rooms? Is the Truck up above you? If things go bad and everyone has to back out, the Special Services are counting on you not to drop the line and run. 


7. If you and your crew are pushing the fire back into the apartment, out of the hallway, keep your hand off the nozzle once you open it up. Push it up ahead of you a little and keep moving forwards. If you stumble and shut down the line, the fire is going to come over and past you. 

8.   Keep the line moving. Forwards.

9.   If you see another wagon with a different hose load, ask the wagon driver about it.   You might have to pull the second line off his piece. 



